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[bookmark: _Toc115791261]Introduction.
This document provides details of how to makie requests using Sunquest ICE – RADIOLOGY from Croydon Hospital.

[bookmark: _Toc115791262]Scope.
This document defines how Communitas Clinics staff or clinicians can order Radiology reports from Croydon Hospital, using the Sunquest Ice system linked within SystmOne

[bookmark: _Toc115791263]Update Policy.
The authorised document editors will review this policy annually and submit revisions to the Document owner for approval.
The authorised document editors will maintain and monitor, as required, data regarding the suitability of this procedure and amend, as necessary.

[bookmark: _Toc115791264]Show patients record

To request radiology, bloods or swabs you will need to start by being in the patients record.
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[bookmark: _Toc115791265]Right-click on Pathology & Radiology on left hand panel

Right-click on Pathology & Radiology on left hand panel
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[bookmark: _Toc115791266]Select New Electronic Pathology/ Radiology Request

Select New Electronic Pathology/ Radiology Request from the menu
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[bookmark: _Toc115791267]Select OK

Leave as ‘Any’ and select OK
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[bookmark: _Toc115791268]Select Mayday Hospital Pathology

Click on Mayday Hospital Pathology 2 Croydon Health Services NHS Trust
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[bookmark: _Toc115791269]Show the new Sunquest Ice screen

The Sunquest ICE screen will open up. Along the left hand side you will be able to see the different requests that can be made.

[image: Graphical user interface, text, application

Description automatically generated]




[bookmark: _Toc115791270]Click on Radiology other

To request radiology, select Radiology Othr on the left hand side.
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[bookmark: _Toc115791271]Click on imaging MRI (other) Request

Select the scan you would like to request. If you scan is not listed, then select “imaging MRI (other) Request” or “Imaging CT (other) Request”
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. If you scan is not listed, then select “imaging MRI (other) Request” or “Imaging CT (other) Request”
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[bookmark: _Toc115791272]Show the validation screen

You will need to confirm your request is valid and meets the ordering criteria. To do this, select the drop down menu and click on “Request Valid and Meets Ordering Criteria”. Then Select OK
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[bookmark: _Toc115791273]Show the examination screen

Select the examination you would like to request from the dropdown menu, then complete justification reason and clinical details of the patients. Please note, both these sections must be completed.
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[bookmark: _Toc115791274]Show safetynetting screen

Go through the safetynetting questions and ensure all are completed correctly. Then select OK. 
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[bookmark: _Toc115791275]Back to Sunquest ICE page

Select “continue with request…” on the bottom left hand corner.
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[bookmark: _Toc115791276]The final requesting screen

Under general details, you will need to select the requestors name. 
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You will also have the option to change the priority of the scan under order details.
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[bookmark: _Toc115791277]Select Accept Request

To complete you request, select accept request. 
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Your request has now been sent to the hospital. 
[image: Graphical user interface, application, Teams

Description automatically generated]
	Version 1.0
	Confidential - Page 1 of 8
	04/10/2022



image1.png
Communltas
Clinics
N




image2.png
Mr Donotuse Xxtestpatient.Tijs 25 Jul 2003 (19
Clo Nhs Digital Test Data Manager, Solution Assurance 1
Susmox. Trevelyan Sq, Boar Lane, Leeds LS1 6AE

Il B @ @ & 9990569819 Communitas Clinics

| stat Consutaton || NextEvert || Evert ing || . . ®

Clinical  Administrative

B patens ome A= 8| @IV |cwomrrer YIS EM + |Eeen -1 } E
49 Maior Active Problems [Mon 30 Sep 2019 | ** Care started at Communitas Clinics ** ~

9 iocr Active robiems | |
IMon 30 Sep 2019 |10:36 - Surgery: Unknown Staff Member

P A nacive Frotioma Unknown |€BReferral In to Communitas Clinics for ENT GPwS 000336405275" Waiting For Assessment on 30 Sep 2019 10:36
I summary & Family History |€&Status Update for ENT GPwSI Referral In: Waiting For Assessment »

P ym—— Mon 30 Sep 2019 [10:36 - Surgery. Unknown Staff Member

&8 Tempiates Unknown E3 Current Home Address: Clo Nhs Digital Test Data Manager, Solution Assurance 1 Trevelyan Sg., Boar Lane, Leeds LS1 6AE
= Referrals (2) IMon 30 Sep 2019 |10:37 - Surgery: Unknown Staff Member
@ Record Attachmerts \Unknown [€SReferral In to Communitas Clinics for ENT GPwS| '000336405488" Waiting For Assessment on 30 Sep 2019 10:37
& Commurications & Letters |€status Update for ENT GPwSI Referral In: Waiting For Assessment
4 Recats Tue 23 Aug 2022 [15.21 - Surgery. Miss HUmaira Patel (Senior Administraton)
11 Reminders HP |/ Pathology Request (Request Sent):
& Sensttivities & Allergies House dust mite IgE level, blood (Requested), Grass pollen IgE level, blood (Requested), Total IgE level, blood (Requested), Other specific allergen IgE level, blood (Requested), Tree pollen IgE
o Il Pethology & Raciology level, blood (Requested)
d i @ Tue 23 Aug 2022 [15:21 - Surgery: Miss Humaira Patel (Senior Administrator)
b 4 Haematology HP Ine Incoming Record Sharing consent changed to: Not asked - Record not shared
b /4 Biochemistry ‘Outgoing Record Sharing consent changed to: Not asked - Record not shared
) :
b Z Tue 30 Aug 2022 [15:49 - Surgery: Miss Humaira Patel (Senior Administrator) n
mmunology HP athology Request (Request Sen)
\‘& Microbiology House dust mite IgE level, blood (Requested), Grass pollen IgE level, blood (Requested), Total IgE level, blood (Requested), Other specific allergen IgE level, blood (Requested), Tree pollen IgE
MM Raciology level, blood (Requested)
8 Histoogy |
> H Misc. Resuts |
b 3 Microscopy
B medication . . . . .
i DO To request radiology, bloods or swabs you will need to start by being in the patients record.
Bl Prescription History
Medical Drawings |

4 €D Appointments, Vists & Tasks M
&





image3.png
11 Reminders
B Senstiviies & Allergies

4 [ pathology
&
>4 & New Blectronic Pathology Radiology Request
:g & New Electronic Pathology/Radiology Request - External Browser
5 b4 New Manual Pathology/Radiology Request

& Mol B Tres Configuration
WMR60d B customise Tree





image4.png
& senstivities & Allergies l

Ul Record PathologyRadiology Resut

& New Biectronic Pathology/Radiology Request - External Browser
&4 New Manual Pathology/Radiology Request

Tree Configuration
Customise Tree

3 Histology I




image5.png
¥ Select Pathology Requesting Type
@ any

O PathologyRadiology

O Cytology




image6.png
¥ Select the Provider for the Request

rerioitoseasn

Provider [ Hospial Trust

Barts Health Pathology Lab Barts Heath NHS Trust

Queen Elizabeth Hospital Queen Elizabeth Hospital

Hemel Hempstead Pathology West Herfordshire Teaching Hospitals NHS Trust

IMayday Hospital Pathology 2 ]Croydon Health Services NHS Trust

ing George Pathology lab Barking, Havering and Redbridge University
Hospitals NHS Trust




image7.png
Radiology gh
il

[ |urea and electrolytes, blood
[ | tiver function profile, blood
[ ] Glucose level, blood
= |[] Lipids level, blood
[] Haemoglobin A1c level, blood

[ ] Thyroid stimulating hormone, blood

|[] Albumin:creatinine ratio, urine

n level, blood

BIOCHEMISTRY TESTS





image8.png
Antenatal

Radiology Plain

ludinhwsﬁr

Test Profiles





image9.png
MRI Examinations

| MR Ankle Lt 1)
[ MRI Ankie Rt 210
[] mrI Etbow Lt =1
[] MRI Elbow Rt =1L
[ ] MRI Foot Lt =)
[] mrI Foot Rt 21U
[ ] MRI Hand Lt 1))
[ ] MRI Hand Rt 211

MRI Internal auditory meatus Both
MRI IAM with contrast Both





image10.png
[ | MR Pelvis L1

[ ] MRI Pelvis and hip Both =1
[ MRI Shoulder Lt LU

[ ] MRI Shoulder Rt )

[ | MR1 Spine lumbar =)

[ ] Inggaing MRI (Other) Request

Click For All MRI EXAMINATIONS





image11.png
Rules -- Webpage Dialog X
Radiology-Panel_Imaging_Service_Referral_Request

Requests for Other Imaging Examinations should only be made where there is a valid Clinical
Reason for the Referral.

Note this Referral should not be used if the Imaging Examination is routinely available for ordering
on Sunquest ICE.

Exam Reasons for Referral:

- Suggestion made on a previous Imagi
Please Confirm That This Request Is Valid And Meets The Ordering Criteria (and CCG Guidelines)

Request Valid And Meets Order
Selec|Request Not Valid - Order Can TR

1f the request is not valid and does not meet CCG Guidelines then select Request Not Valid - Order
Cancellation. The Referral will be discontinued.

Click OK to Continue.





image12.png
'Z] Rules -~ Webpage Dialog X
Radiology-Panel_Imaging_MRI_Request

Select the Imaging MRI Examination

MRI Sinuses v

Select the MRI Examination required from the drop down list.

If unclear of the Examination select ‘Please Advise Appropriate Examinatior
reject a referral by this route if the examination is routinely available on ICE.

Enter the Justification Reason For Why the Examination is Required.

Note the Service may

ftest
I

Enter the Reason or Justification for the Examination. Please indicate exactly why the examination is
being requested for Direct Access from Primary Care.

Enter the Clinical Details for the Patient

Enter the Clinical Details for the patient Referral.
Click OK to Continue.

oK





image13.png
Rules - Webpage Dialog X
Radiology-Panel_Imaging_MRI_Request

Select the Imaging MRI Examination

MRI Sinuses

Select the MRI Examination required from the drop down list.

If unclear of the Examination select 'Please Advise Appropriate Examination'. Note the Service may
reject a referral by this route if the examination is routinely available on ICE.

Enter the Justification Reason For Why the Examination is Required.

ftest

Enter the Reason or Justification for the Examination. Please indicate exactly why the examination is
being requested for Direct Access from Primary Care.

Enter the Clinical Details for the Patient

test

Enter the Clinical Details for the patient Referral.
Click OK to Continue.

I




image14.png
Continue

with §
request...





image15.png
General Details:
User:
Bleep / Contact No:

Requesting Consultant / GP:
Location:
Category:

X Imaging MRI (Other) Request

(Aneke, Dr E
Ballas, Dr Konstanfos
Blenke, Dr E

Chawla, Dr O
Daw, Dr Syreeta
Kansal, Dr G
Lentari, Dr E

Livi, Dr P

Muna, Dr S
Olakunle, Dr A
VARUGHESE, DR G

(NLG)




image16.png
Order Details:
T Radiology Services
Tests in this order: Imaging MRI (Other) Request.

Priority:
Sampl
@® Request Service




image17.png
More Tests

Acceptjgequest

Review





image18.png
Y Information

@ The electronic pathology request has been submitied successfully.

[ Show Message Next Time?

=0




